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9.1. EDUCATION OF QUALITY — QUALITY OF EDUCATION I. 13:30 - 15:00

Co-Organizer: Obuda University

Session Chair: Zoltan Koczor, Obuda University, Hungary

13.45 The EOQ Personnel Certification and Registration
Eric Janssens, European Organization for Quality, Brussels, Belgium
Enrique Marco, EOQ Personnel Registration Unit, Spain

Janssens, Eric (Belgium)

Dr. Eric Janssens, born in Belgium, has an academic degree in chemistry. He started his career as product and
application scientist in France and the USA. For Philips in the Netherlands he was responsible for marketing
and product management of scientific instrumentation and acted as Quality Manager during an international
company transfer. Dr. Janssens pursued a straight career in world-wide business as General Manager of a
sensor division of Heraeus, became member of the board of a Tyco company and as Board Member and
President he was responsible for the Biotechnology division at Sartorius. During the recent years Dr. Janssens
was active as investor and general manager in the service, real estate and leisure industry. Since 2008 he is in

charge as Director General of the European Organization for Quality, based in Brussels.
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EOQ Personnel Certification and
Registration

European Organization for Quality

25 minutes about: ==

« EOQ — Personnel Registration Unit

 EOQ supports the longlife learning human
being and |st professmnal value




The EOQ Personnel QR
Registration Unit (EOO-PRU)

The EOQ-PRU'’s goal is to achieve mutual recognition of

qualifications within Europe, by acting as a body for the
I
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EOQ Personnel Registration

 maintaining a Personnel Registration Unit since 1993
16 PRU Agents accredlted to ISO 17024




EOQ Personnel RegistratiomﬁﬂmQ

* Recent developments:

— Normative documents: Competence
Specification (CoS) and Certification Scheme
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17 categories of professions QUALITY Ry

identified by the EOQ Personnel Registration Schemes:

EOQ Quality Operator

EOQ Quality Assistant

EOQ Quality Management Technician
EOQ quality professional

EOQ quality systems manager

EOQ quality auditor
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EOQ believes...

»Qualified and competent personnel Ieads economy to
development and success

A Heritage for the Future: Quality..l.-ﬂm

..... creating value through quality!
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The challenge to the “quality profession”

The current ISO 19011 gives following competence guidance
(for auditors):

Auditors’ qualification oSS

mn-

versus Auditors’ competence

Auditors’ qualification Auditors’ competence

Is always directed towards the fulfilment | Contains self-organization adaptiveness.
of given goals (curricula), thus organized | Thus goals are determined through the
by others auditors and agreed. Learning happens
on self organization basis.
Is object-related, refers thus to concrete | Is subject-referred, thus refers to the
requirements, e.g. tasks of work respective auditor, as a personality

I Is holistic, it refers to the ability to self-

organized problem solution
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What are qualifications?

“Strictly speaking, qualifications designate
- clearly outlined complexes of knowledge,

What are competencies?

“Competencies are abilities of persons to be
able to act rlghtfully upon self organization




... We can completely forget an audit, Q
seen as a learning platform, if:

Audit policy . The customer is aud!tor _
* Highest auditor’s satisfaction

« Further interested partners do not exist
 » Keeping highest secrecy

Auditors (Wanted!) =¥

%

» Persons with good technical knowledge
base + life experience + competence




Auditors’ (:ompetenc:émﬂmQ

Possible competence categories and
competence clusters:

Competence typology for auditors mﬁ_%;
- possible developments .




... YOU can increase the VALUEmﬂmQ
of the company, if:

Audit policy « Customers define the audit

* Specify expectations and needs
* Define roles

» Specify rules
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EOQ Activities: Supporting the
learning individual

S

* Personnel Certification & R_e_gistration
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Trends: QM Profession potential

* Q-Manager, Q-Assessor

- Excellence award for the company
« Balanced Score Card

.
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Links to Human Reseurce andrflnanual

Learning in networks (3

Pniversities, congresses,
communities

Customer, authorities,
sales partner, supplier

Department




European policy on adult learning

Adult learning covers all types of learning by adults who have left
initial education and training, however far that process went. It
includes learning for personal, civic and social purposes, as
well as for employment-related purposes, and can take place
either in formal education and training systems or other
settings. ' iy
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EU strategy on Long-life Learning

The long-term strategic objectives of EU
education and training policies:
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EU strategy on Long-life Learning Q

A new impetus for European co-operation” - 10 year vision

of the European Commission for the future of vocational
education and training (June 9, 2010):

» Ensuring access to training and qualifications is flexible
and open at aII stages of I|fe

“All that is valuable in human society
depends upon the opportunlty for







