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COMPETENCE OF 
CB‘S PERSONNEL

Workers reviewing certification requestsg

Auditors and chief auditors

Workers making decisions on certification

ISO 19011:2002
(Management System Audit Directive)(Management System Audit Directive)

ISO 19011 – under review – (only) for audits by first andISO 19011 – under review – (only) for audits by first and
second parties

ISO/IEC 17021-2 – Requirements on management system 
audits by third partiesaudits by third parties
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differs between individual certification authoritiesdiffers between individual certification authorities

trend of decreasing price for certification



CERTIFICATION PRICING
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Effectiveness of internal operations of the certification 
authority y
(e.g. optimization of activities, IT support) 



CERTIFICATION PRICING

Auditor‘s reward, guarantee of competency of the 
certification authority‘s personnel, continuous y p ,
professional growth
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Compliance with standard 
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